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Configuring Your Browser for Easier
Downloading From EPRl.com

Follow these steps to enable a smoother download process when using EPRl.com to access documents.

@ If www.epri.com is not already a trusted site then click Sizes. Trusted sites —

Go to EPRl.com—Click Tooflsin the browser menu and select = )
ﬁ‘ - B o= - |:op Page «( 10 Tools

Internet Options.
Delete Browsing History...
Pop-up Blocker
Phishing Filter
Manage Add-ons

- v v

Work Offline

Windows Update

Full Screen F11
Menu Bar

-

Toolbars

Windows Massenger
Diagnose Connection Problems. ..

Internet Options

@ Click the Security tab. inte (j - Options

General {_Security privacy | Content | Connections | Programs | Advanced

If www.epri.com is already setup as a trusted site then “Trusted
Select a zone to view or change security settings.

sites” is highlighted. e «© v 0O

Internet  Localintranet  Trusted sites Re@ed

Sites
This zone contains websites that you lg.

trust not to damage your computer or
your files.
You have websites in this zone.

Security level for this zone

Custom
Custom settings.
- To change the settings, dick Custom level.
- To use the recommended settings, dlick Default level.

[_custom level... ] [ Defaultlevel |

[ Reset all zones to default level ]

-@- Some settings are managed by your system administrator.

If the Addand Remove buttons are grayed out, then contact your gt aifes X

IT department~ f You can add and remove websites from this zone. All websites in

this zone will use the zone's security settings.

If http.//my.epri.com is not present in the Websites list type it in SN
the box and then click Add. !
Websites: m
| epm

Click Close to go back to the Security window.



http://www.epri.com/
http://www.epri.com/
http://www.epri.com/
http://www.epri.com/
http://www.epri.com/

Go back to the Security tab.

@ Click Custom /level...

Internet Options

General| Security |Privacy Content | Connections || Programs | Advanced

Select a zone to view or change security settings.

Internet  Localintranet Trustedsites  Restricted
sites

Trusted sites
" This zone contains websites that you
W trustnot to damage your computer or

your files.
‘fou have websites in this zone.

N

Security level for this zone

Custom
Custom settings.,
- To change the settings, dick Custom level,
- To use the recommended settings, dick Default level,

(Cushnm level... ] [ Default level ]
—

[ Reset all zones to default level ]

.@. Some settings are managed by your system administrator,

[ oK ][ Cancel ]

Scroll down to the Download's settings and click Enable in the
Automatic prompting for file downloads section.

Also click Enable in the File download section.
Click OK.

Note: these settings take effect after you restart your browser
(close your browser and then open a new browser window).

Security Settings - Trusted Sites Zone

Settings

|#| Script ActiveX controls marked safe for scripting™ ~
() Disable
(%) Enable
O Prompt
.93 Downloads
.9‘2 Automatic prompting for file downloads
() Disable

&% Font download
() Disable
(3) Enable
O Prompt

all Erzhla MET Erzmamnck cahin b

< | >
*Takes effect after you restart Internet Explorer

Reset custom settings

Reset to: ‘Medium (default) V| [ Reset... ]

[ OK ] [ Cancel ]

EPRI.com Website Assistance

e If you need assistance on the website:

Check the Help page (upper right corner) for FAQs and tutorials — you don’t need to be logged in.

e [f you need more specific assistance, contact the EPRI Customer Assistance Center at 800.313.3774 (or 650.855.2121),

option 4, or email askepri@epri.com, or visit the Contact Us page on EPRl.com.
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