
HUB VIP TOURS
Day Tour
Show time:  10:15 AM  Tour:  10:30 AM
Night Tours
Show time:  11:00 PM Tour:  11:15 PM
Show time:  12:45 AM   Tour:  1:00 AM

If your tour is scheduled for 1 AM , please keep in mind 
that this schedule is related to a business cycle day. If 
we haven’t gone to bed yet, it’s still the same day.

ADDRESS
Greenway Building: 
3040 Independent Rd., Memphis, TN 38118 
(Online mapping programs are not able to properly 
map our property. Please use the maps provided inisde 
the hub.) 

DRIVING DIRECTIONS
 Take 1/240 to Airways South (Airport Exit) remain on 
Airways to Democrat (left turn)
 Travel east on Democrat, past the rental car agencies 
and the FedEx Employee parking lot and past the Air 
National Guard
Take a right on Republican at the traffic light
Go to the Security gate for access to the private lot 
(Republican Road becomes Independent Road)
 Follow the road around the corner . There are many 
curves. You will be driving around a large fenced in 
area that contains trucks and driveways. You go past 
the main Hub entrance on Sprankle. You are look-
ing for the Greenway Building on the left. It has big 
glass windows through which you can see an airplane. 
You can either park in front of the building (one hour 
parking slots are fine) or go back a little and use the 
vendor parking lot right before it.
  Enter the Greenway  building and look at the air-
plane or help yourself to the vending machines. 
When the tours are ready to begin, your guide will 
find you.
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CONTACTS AFTER 9 PM
Hub Tours:  Rick Armstrong - Cell: (901) 212-2012  
Hub Tour/Museum: (901) 369-3468

AirServ Bus/Van:  
Dispatch: (901) 369-3820 

THE RULES
ALL FedEx escorts MUST show current FedEx 
badge.
All guests must show government ID.
No cameras. 
No alcohol consumption 6 hours prior to the tour.
Cell phones and pagers must be turned off dur-
ing the tour. 
No one under 18 allowed. 

ATTIRE
Attire is casual, jeans and sneakers are fine.
Please wear slacks rather than skirts or dresses. 
No open toe shoes or heels. 
No steel toe shoes * please.
No purses, brief cases, backpacks or body packs.
All Seasons:  Please wear weather appropriate 
clothing – umbrellas are not allowed. 
Winter:  Trams are not heated so please wear 
weather appropriate attire.

ADDITIONAL INFORMATION
Guests should expect to walk approximately two 
miles during the tour. 
There are several areas where the participants 
will be asked to climb metal-grated steps and 
cross catwalks over moving belts. 
The tour could be difficult for persons  
using crutches. 

Tours last  
approximately an  
hour and a half. 
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Hub Tour Parking Pass

__ / __ / __
DATE of TOUR
(write in date of tour—mm/dd/yy)

Hub Tour Parking Pass

__/__/__ DATE of TOUR
(write in date of tour—mm/dd/yy)
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