Insert appropriate Auto Text License Entry.  If license is copyright, please delete.
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Sample EPRI Software Manual

Style Requirements for Research Contractors

Software Product ID #

Software Manual, Month 2010
Cosponsor(s)
Company name
Address
City, State, Zip
Country (if not US)

Project Manager
J. Doe

DISCLAIMER OF WARRANTIES AND LIMITATION OF LIABILITIES

Electric Power Research Institute, Inc. (“EPRI”) reserves all rights in the Program as delivered.  The Program or any portion thereof may not be reproduced in any form whatsoever except as provided by license, without the consent of EPRI.  

A license under EPRI's rights in the Program can be obtained directly from EPRI. 

The embodiments of this Program and supporting materials may be independently available from Electric Power Software Center (EPSC) for an appropriate distribution fee.  

Electric Power Software Center (EPSC)

9625 Research Drive

Charlotte, NC 28262
THIS NOTICE MAY NOT BE REMOVED FROM THE PROGRAM BY ANY USER THEREOF. 

NEITHER EPRI, ANY MEMBER OF EPRI, the organization(s) below, NOR ANY PERSON ACTING ON BEHALF OF any of THEM: 

1.
MAKES ANY WARRANTY OR REPRESENTATION WHATSOEVER, EXPRESS OR IMPLIED, INCLUDING ANY WARRANTY OF MERCHANTABILITY OR FITNESS OF ANY PURPOSE WITH RESPECT TO THE PROGRAM ; OR

2.
ASSUMES ANY LIABILITY WHATSOEVER WITH RESPECT TO ANY USE OF THE PROGRAM  OR ANY PORTION THEREOF OR WITH RESPECT TO ANY DAMAGES WHICH MAY RESULT FROM SUCH USE. 

RESTRICTED RIGHTS LEGEND:  USE, DUPLICATION, OR DISCLOSURE BY THE GOVERNMENT IS SUBJECT TO RESTRICTION AS SET FORTH IN PARAGRAPH (g) (3) (i), WITH THE EXCEPTION OF PARAGRAPH (g) (3) (i) (b) (5), OF THE RIGHTS IN TECHNICAL DATA AND COMPUTER SOFTWARE CLAUSE IN FAR 52.227-14, ALTERNATE III. 

Research Contractor Company Name (add others on lines below if more than one) 

NOTICE:  THIS REPORT CONTAINS PROPRIETARY INFORMATION THAT IS THE INTELLECTUAL PROPERTY OF EPRI, ACCORDINGLY, IT IS AVAILABLE ONLY UNDER LICENSE FROM EPRI AND MAY NOT BE REPRODUCED OR DISCLOSED, WHOLLY OR IN PART, BY ANY LICENSEE TO ANY OTHER PERSON OR ORGANIZATION.

NOTE

For further information about EPRI, call the EPRI Customer Assistance Center at 800.313.3774 or 
e-mail askepri@epri.com.

Electric Power Research Institute, EPRI, and TOGETHERSHAPING THE FUTURE OF ELECTRICITY are registered service marks of the Electric Power Research Institute, Inc.

Copyright © 2010 Electric Power Research Institute, Inc. All rights reserved.
Citations

This report was prepared by

Research Contractor Company Name
Street Address
City, State Zip

Principal Investigator
Insert first initial and last name

2nd Research Contractor Company Name [If appropriate.  If not, delete]
Street Address
City, State Zip

Principal Investigator
Insert first initial and last name

This report describes research sponsored by the Electric Power Research Institute, (EPRI).  [If a cosponsor exists, insert “and” and the cosponsor company’s name.]

The report is a corporate document that should be cited in the literature in the following manner:

Title of Report: Subtitle, EPRI, Palo Alto, CA, and Cosponsor company names(s), City, State:  Year.  Software Product ID #:
software description


Write the one-line introduction here. This is a single sentence describing what the software does. (e.g. “The ABC software version xx …”)

Description

Write the description here. This is one paragraph (4 or 5 sentences) providing a summary description of the software.  Also note if customers will incur additional expenses to utilize the software such as customization, training, purchasing a supporting program, user group fees,  license fees, etc.
Benefits and Value

Write the Benefits and Values here.  Please provide 2 or 3 bullet points highlighting the Benefits and Value provided by the software. (e.g.“Value and benefits provided by the ABC software are: …”)

Platform Requirements

Write the Platform Requirements here.  As a minimum, list the supported Windows operating systems such as Windows 2000, Windows XP, and Windows Vista.

Screen Shot Illustration for PDF Marketing Literature (optional)
Please provide a screen shot that illustrates the software product.  One way to do this is to press ALT + PrintScreen; then select Edit>Paste in Windows Paint.  Save as a 24-bit .BMP file, without manipulating the image in any way.  Step-by-step instructions are below.

Steps for Providing a Screen Shot for a Software Description

To supply a screen shot illustration for a Software Description, follow the steps below (steps were developed using Windows 2000):

1. Copy the window or screen contents 

· To make a copy of only the active window, press ALT+PRINT SCREEN. 

· To copy the entire screen as it appears on your monitor, press PRINT SCREEN.

2. Import the image into Windows Paint 

· Go to the Start Menu / Programs / Accessories / Paint
· Select the Edit menu and then click Paste.

---------------------------------------------------------------------------

If you get a message:

The image in the clipboard is larger than the bitmap.

Would you like the bitmap enlarged?
Select Yes.

--------------------------------------------------------------------------

3. Save the file

·   In the Windows Paint File Menu, select Save As and save the file as type  24-bit Bitmap
Notes:

· Don't place the BMP file into any other application such as Word or PowerPoint. 

· If using Photoshop or a similar application, saving as a TIFF file (no compression) is also acceptable.

· Avoid saving as a JPEG or GIF.

· Avoid resizing or editing the image (this will likely degrade the quality).

· If portions of the image need to be cropped out,  indicate this on a hard copy.

4. Submit to Technical Publishing

· Submit the resulting .BMP file along with the wording for the Software Description to Technical Publishing.  

· Enter the text for the Software Description into the template provided on the Technical Publishing web pages.  

· Technical Publishing will insert the image into the position shown on the template, and will produce the final PDF file. 

Abstract

Abstracts are optional.  Limit text to one page in length.  Apply EPRI Normal Style.

To delete this section, highlight the word “Abstract” through and including the section break below and hit the Delete key.

Mandatory Software installation Information

Both software statements below (and their titles) need to be inserted into the Installation section of the software manual.

Installation of EPRI Software at Client Site

EPRI develops software using a number of third party software products and tools that run on various operating systems and server platforms.  Reports from the software industry suggest there are known security issues with some products and systems. EPRI recommends that, if you are using EPRI software, you review its use with your Information Technology (IT) department and their overall strategy to ensure that all recommended security updates and patches are installed as needed in your corporation.  If you have any concerns please call the EPRI Customer Assistance Center (CAC) at 1-800-313-3774 (or email askepri@epri.com). 

If you experience difficulties accessing the application

If you experience difficulties accessing the application after standard installation on Windows 2000, Windows XP, or Windows Vista, please consult your IT department personnel to have proper access permissions setup for your use. If the problem can not be resolved, please call the EPRI Customer Assistance Center (CAC) at 1-800-313-3774 (or email askepri@epri.com).
Additional Front Matter Section(s)

To create additional Front Matter sections such as this, place the cursor to the left of the paragraph mark at the beginning of the previous Section Break format marker, select Insert Break, choose Section Break Types Odd Page.

Type the desired Front Matter Section Title and hit Return twice.  Highlight the Front Matter Section Title and apply EPRI Section Title Style.

Place the cursor to the left of the second paragraph mark, begin typing text, then apply EPRI Normal Style to the text.

Subheading (apply EPRI Subheadings Style)

Any subheadings created in Front Matter Sections (other than the Report Summary) must be styled with EPRI Subheadings Style.

To delete this section, highlight the Section Title through and including the section break below and hit the Delete key.
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1 
Chapter 1

Type text here.  Apply EPRI Normal Style.  Paragraph spacing is built into all EPRI styles, so there is no need to hit return more than once to go from paragraph to paragraph or paragraph to heading.

Inserting Figures

To insert a figure, go to Insert Picture/From File, locate and select a picture, and choose the method of insertion.  Please turn off any Float Over Text feature.

After the figure has been placed, it needs a Figure number and a Caption:

· Hit return once, and go to Insert Caption.

· When in the Chapter sections (as opposed to the Appendix sections), choose the first entry for Figure from the list.  It should be numbered automatically to include the chapter number and sequence number.  (If it is not, click on the Numbering button, and click Include Chapter Number.)

· Click OK, then enter a soft return (shift + enter), and type the Caption.
Captions should be in Title Case (first letter capitalized except for prepositions).

· Do not modify Figure numbering to include additional characters such as Figure 2-1a, or Figure 2-1(a), as the List of Figures will not work properly.  

[image: image1.wmf]
Figure 1‑1
First Figure Caption

Heading 2

Ut wisi enim ad minim veniam, quis nostrud exerci tation ullamcorper suscipit lobortis nisl ut aliquip ex ea commodo consequat.  Duis autem vel eum iriure dolor in hendrerit in vulputate velit esse molestie consequat, vel illum dolore eu feugiat nulla facilisis at vero eros et accumsan et iusto odio dignissim qui blandit praesent luptatum zzril delenit augue duis dolore te feugait nulla facilisi.  Lorem ipsum dolor sit amet, consectetuer adipiscing elit, sed diam nonummy nibh euismod tincidunt ut laoreet dolore magna aliquam erat volutpat.  Ut wisi enim ad minim veniam, quis nostrud exerci tation ullamcorper suscipit lobortis nisl ut aliquip.

· List (Bulleted)

· List (Bulleted)

· List (Bulleted)

Lorem ipsum dolor sit amet, consectetuer adipiscing elit, sed diam nonummy nibh euismod tincidunt ut laoreet dolore magna aliquam erat volutpat.
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Figure 1‑2
Second Figure Caption

1. List (Numbered)

2. List (Numbered)

3. List (Numbered)

Lorem ipsum dolor sit amet, consectetuer adipiscing elit, sed diam nonummy nibh euismod tincidunt ut laoreet dolore magna aliquam erat volutpat.

Table 1‑1 
First Table Caption

	Table Head
	Table Head

	Table Text
	Table Text

	Table Text
	Table Text

	Table Text
	Table Text


Heading 3

Nam liber tempor cum soluta nobis eleifend option congue nihil imperdiet doming id quod mazim placerat facer possim assum.  Lorem ipsum dolor sit amet, consectetuer adipiscing elit, sed diam nonummy nibh euismod tincidunt ut laoreet dolore magna aliquam erat volutpat.  Ut wisi enim ad minim veniam, quis nostrud exerci tation ullamcorper suscipit lobortis nisl ut aliquip ex ea commodo consequat.  Duis autem vel eum iriure dolor in hendrerit in vulputate velit esse molestie consequat, vel illum dolore eu feugiat nulla facilisis at vero eros et accumsan et iusto odio dignissim qui blandit praesent luptatum zzril delenit augue duis dolore te feugait nulla facilisi.  Lorem ipsum dolor sit amet, consectetuer adipiscing elit, sed diam nonummy nibh euismod tincidunt ut laoreet dolore magna aliquam erat volutpat.

Heading 4

Lorem ipsum dolor sit amet, consectetuer adipiscing elit, sed diam nonummy nibh euismod tincidunt ut laoreet dolore magna aliquam erat volutpat.  Ut wisi enim ad minim veniam, quis nostrud exerci tation ullamcorper suscipit lobortis nisl ut aliquip ex ea commodo consequat.  Duis autem vel eum iriure dolor in hendrerit in vulputate velit esse molestie consequat, vel illum dolore eu feugiat nulla facilisis at vero eros et accumsan et iusto odio dignissim qui blandit praesent luptatum zzril delenit augue duis dolore te feugait nulla facilisi.  Lorem ipsum dolor sit amet, consectetuer adipiscing elit, sed diam nonummy nibh euismod tincidunt ut laoreet dolore magna aliquam erat volutpat.  Ut wisi enim ad minim veniam, quis nostrud exerci tation ullamcorper suscipit lobortis nisl ut aliquip ex ea comodo consequat vulputate velit esse molestie.

Table 1‑2
Second Table Caption

	Table Head
	Table Head

	Table Text
	Table Text

	Table Text
	Table Text

	Table Text
	Table Text


Heading 5

Duis autem vel eum iriure dolor in hendrerit in vulputate velit esse molestie consequat, vel illum dolore eu feugiat nulla facilisis at vero eros et accumsan et iusto odio dignissim qui blandit praesent luptatum zzril delenit augue duis dolore te feugait nulla facilisi. Nam liber tempor cum soluta nobis eleifend option congue nihil imperdiet doming id quod mazim placerat facer possim assum.

Creating Additional Chapters

To create additional Chapters, place the cursor to the left of the paragraph mark at the beginning of the previous Section Break format marker, select Insert Break, choose Section Break Types Odd Page.

Type the desired Chapter Title and insert a soft return (shift + enter).  Highlight the Chapter Title and apply Heading 1, Chapter Level Style.

Hit return and begin typing text.

A 
Appendix

Lorem ipsum dolor sit amet, consectetuer adipiscing elit, sed diam nonummy nibh euismod tincidunt ut laoreet dolore magna aliquam erat volutpat. Ut wisi enim ad minim veniam, quis nostrud exerci tation ullamcorper suscipit lobortis nisl ut aliquip ex ea commodo consequat. Duis autem vel eum iriure dolor in hendrerit in vulputate velit esse molestie consequat, vel illum dolore eu feugiat nulla facilisis at vero eros et accumsan et iusto odio dignissim qui blandit praesent luptatum.
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Figure  A‑1 
First Appendix Figure Caption

Heading 7 (Appendix Heading)

Ut wisi enim ad minim veniam, quis nostrud exerci tation ullamcorper suscipit lobortis nisl ut aliquip ex ea commodo consequat.  Duis autem vel eum iriure dolor in hendrerit in vulputate velit esse molestie consequat, vel illum dolore eu feugiat nulla facilisis at vero eros et accumsan et iusto odio dignissim qui blandit praesent luptatum zzril delenit augue duis dolore te feugait nulla facilisi.  Lorem ipsum dolor sit amet, consectetuer adipiscing elit, sed diam nonummy nibh euismod tincidunt ut laoreet dolore magna aliquam erat volutpat.  Ut wisi enim ad minim veniam, quis nostrud exerci tation ullamcorper suscipit lobortis nisl ut aliquip.

Lorem ipsum dolor sit amet, consectetuer adipiscing elit, sed diam nonummy nibh euismod tincidunt ut laoreet dolore magna aliquam erat volutpat.
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Figure  A‑2
Second Appendix Figure Caption

Lorem ipsum dolor sit amet, consectetuer adipiscing elit, sed diam nonummy nibh euismod tincidunt ut laoreet dolore magna aliquam erat volutpat.

Table  A‑1
First Appendix Table Caption

	Table Head
	Table Head

	Table Text
	Table Text

	Table Text
	Table Text

	Table Text
	Table Text


Heading 8 (Appendix Heading)

Nam liber tempor cum soluta nobis eleifend option congue nihil imperdiet doming id quod mazim placerat facer possim assum.  Lorem ipsum dolor sit amet, consectetuer adipiscing elit, sed diam nonummy nibh euismod tincidunt ut laoreet dolore magna aliquam erat volutpat.  Ut wisi enim ad minim veniam, quis nostrud exerci tation ullamcorper suscipit lobortis nisl ut aliquip ex ea commodo consequat.  Duis autem vel eum iriure dolor in hendrerit in vulputate velit esse molestie consequat, vel illum dolore eu feugiat nulla facilisis at vero eros et accumsan et iusto odio dignissim qui blandit praesent luptatum zzril delenit augue duis dolore te feugait nulla facilisi.  Lorem ipsum dolor sit amet, consectetuer adipiscing elit, sed diam nonummy nibh euismod tincidunt ut laoreet dolore magna aliquam erat volutpat.

Table  A‑2
Second Appendix Table Caption

	Table Head
	Table Head

	Table Text
	Table Text

	Table Text
	Table Text

	Table Text
	Table Text


EPRI Project Manager
J. Smith

ELECTRIC POWER RESEARCH INSTITUTE
3420 Hillview Avenue, Palo Alto, California 94304-1338 ▪ PO Box 10412, Palo Alto, California 94303-0813 ▪ USA
800.313.3774 ▪ 650.855.2121 ▪ askepri@epri.com ▪ www.epri.com
2
Insert Appropriate Project Manager Auto Text for EPRI, EPRICSG, or EPRIGEN
Type first initial and last name here

Insert Correct Auto Text for EPRI, EPRICSG, or EPRIGEN Address Here


